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BizTalk Inform

BizTalk Staffing

BizTalk Consult

BizTalk Integration 
Accelerator

Business Process 
Management

BizTalk Support

BizTalk Manage

BizTalk Platform

BizTalk RFID

SOA Composite 
Applications 

Get ready for BizTalk; 
Educate, Evangelise, Justify

Agile BizTalk resourcing solutions 

Plan your BizTalk 
deployment with confidence

Application integrated 
faster and for less cost

Increased processes efficiency SOA applied to real world problems

Removing the guess work

Best practice BizTalk 
infrastructure and 

DR solutions

The right tools for the right job

Managed support service 

The BizTalk Advantage Program from ICS Solutions is a framework of options that 
combines method and know how to help organisations solve a variety of business 
challenges using Microsoft BizTalk in a flexible, rapid and viable manner.

With over 7000 customers worldwide, including 90% of the Fortune Global 100, BizTalk Server is a trusted solution 
for business-to-business integration, service-oriented architecture (SOA) and business process management. 

ICS Solutions have been a Microsoft Gold Certified Partner for over 10 years. With over 50 successful 
engagements and access to over 200 BizTalk experts, ICS Solutions are the UK's leading BizTalk partner. 
In the past two years, almost 2,000 people have attended our seminars to learn about BizTalk technologies 
and the business and technical benefits it can deliver.

ICS Solutions – The UK's leading BizTalk Partner.

The BizTalk 
Advantage Program 

combines method and 
know how to help 

organisations solve 
a variety of business 

challenges using 
Microsoft BizTalk 
in a flexible, rapid 
and viable manner

The BizTalk 
Advantage Programme



 BizTalk Inform
We deliver more free BizTalk education through our 
seminars than any other UK partner. Our BizTalk workshop 
focuses on your specific challenge and identifies the 
solution, while our business case service helps you 
justify the investment. 

 BizTalk Staffing
With 24/7 global resourcing support and exclusive 
access to our DreamTeam portal – offering the largest 
pool of BizTalk experts in the UK for both contract 
and permanent assignments – we take the pain out 
of your Microsoft recruitment needs.  

 BizTalk Consult
Our Microsoft BizTalk Consult Services are a suite 
of offerings providing all the support you need to plan 
your BizTalk deployment with confidence. Whatever your 
requirements, our customised services will ensure your 
project is a success.

 BizTalk Integration Accelerator 
A managed service designed to dramatically reduce the 
time cost and risk of integrating business applications. 
Enterprise Application Integration (EAI) is the process of 
linking together applications within a single organisation in 
order to simplify and automate business processes to the 
greatest extent possible, while at the same time avoiding 
having to make sweeping changes to the existing 
applications or data structures. 

 Business Process Management
Business Process Management (BPM) is a field of 
management focused on aligning organizations with the 
wants and needs of clients. The Microsoft BPMS software 
platform delivers a robust solution supporting integrated, 
automated and optimised business processes.  
It complements and leverages the work that IT 
organisations have made in their existing investments, 
while also providing a powerful foundation for new service 
oriented architectures based on XML and Web Services. 
Service-Oriented Architecture (SOA) helps solve traditional 
problems associated with application development, 
including lengthy development cycles, poorly translated 
business specifications, and solution inflexibility when 
business needs change. 

 SOA Composite Applications
Composite applications are great way to surface 
information out of Service-Oriented Architecture. 
Having different LOB applications as services makes it 
easier to build support for cross-functional processes into 
a composite application. This ability to surface data from 
LOB applications helps in providing the right data to the 
right user at the right time in the right place. 

 BizTalk RFID
Radio Frequency Identification (RFID) is a data collection 
system based on tiny microchips attached to a box, pallet 
or individual item that communicate with other devices 
using radio waves. Device readers capture data from the 
tags and, in some cases, write to them as well. Software 
then collects, organizes and distributes the data. 
The combination of these chips, sensors and software 
technology vastly improves supply chain operations and 
is increasingly providing substantial business benefits 
in other contexts. The Microsoft RFID infrastructure 
enables compliance, automation, and business process 
transformation while shielding users from changing 
standards and regulations. 

 BizTalk Platform
Ensure that your BizTalk Server environment provides 
a secure and scalable platform for your mission critical 
applications. Flexible packages address every aspect of 
your deployment, including: capacity planning, server 
farm design, installation and configuration, Back up, 
maintenance and disaster recovery plans and SQL Server 
clustering or mirroring.

 BizTalk Manage
Guarantee that your BizTalk platform operates at peak 
technical efficiency and performance. BizTalk Manage 
gives you hands-on assistance in applying Microsoft 
BizTalkand industry best practices and knowledge 
to achieve significant, measurable and sustained 
improvements in operational performance. 

 BizTalk Support
Our BizTalk Support offering provides 3rd line support 
and expertise for your BizTalk platform and solutions, 
including: on and off site consultancy, application and 
platform element support, a dedicated Technical Account 
Manager, extensive Escalation options including Microsoft 
Certified Consultants and remote access monitoring 
and fault resolution.

A flexible suite of ten options 
that ensure your BizTalk success

Find out more at www.ics.net
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Contacting us

For further information about ICS Solutions 
and how they can benefit your business,
email us at solutions@ics.net
or call 01256 403800
www.ics.net

Microsoft, BizTalk, Outlook are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

Information Worker Solutions
Custom Development Solutions
SOA and Business Process

With around 50 successful 
engagements and access to 

over 200 BizTalk experts, 
ICS Solutions are the leading 

BizTalk partner in the UK.


