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As part of the Microsoft Office 365 technology suite, Exchange Online is Microsoft’s feature-rich messaging platform, 
offering a Cloud based, enterprise-class, email and messaging solution. 
 
Hosted from Microsoft’s Data Centres, Exchange Online offers organisations the benefits of Microsoft’s Exchange Server 
2010 without the apprehensions of hardware procurement, on-going maintenance, patching and upgrades, giving 
organisations piece of mind without sacrificing the enterprise-class capabilities of Exchange 2010. 

Engage in a Pilot 
 
By engaging in pilot activities, organisations have the 
ability to leverage knowledge and experience in 
evaluating Online Services as part of their organisational 
IT strategy. With minimal investment, organisations can 
effectively establish Office 365’s suitability for a wider 
corporate roll out. 
 
“ICS Solutions had great diligence on the way Office 365 
worked. They put all the groundwork in to make sure that 
it was right the first time” 
 

Jon MacKenzie, Computer Services Manager, Aylesbury Vale District Council 

Exchange Online Features: 
 
Microsoft’s Exchange Online platform offers: 
 

¶ 25GB user Mailbox 

¶ Personal Email Archiving 

¶ Compliance Archiving 

¶ Integrated Anti-Virus and Anti-Spam 

¶ Shared/Federated Calendaring, Contacts  
and Tasks 

¶ Mobile access for most mobile devices  
(incl. Blackberry, iPhone, Nokia and Windows Phone) 

¶ Rich-Client and Outlook Web App access 

¶ Advanced Mail Routing and Smart Hosting 

¶ Email retention functionality 

¶ Multi-browser support (incl. Chrome, Safari, Firefox, IE) 

¶ Voicemail integration and Unified Messaging capabilities 
 
As with the entire Office 365 technology suite, Exchange Online is covered by Microsoft Online Services’ financially-
backed 99.9% scheduled uptime SLA, disaster recovery capabilities utilising continuously-replicated, geo-redundant data 
centres, and a risk based, multi-dimensional approach to data security and privacy. 

 

Pricing 
 
Exchange Online can be licensed through a suite of 
products or individually based upon your requirement. 
 
There are two licenses for Exchange Online: 
 
Exchange Online Plan 1: £3.25 
Including Email, Calendaring, Contacts, Personal Archive, e-Discovery, 
Anti-Virus and Spam Filters etc. 

Exchange Online Plan 2: £6.50 
Inclusion of Voicemail functionality and Advanced Archive capabilities 
(compliance archiving). 
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