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A flexible framework of options
that reduce the time, cost and risk
of deploying and managing SharePoint from the UK's leading SharePoint Partner



The SharePoint V4
Advantage Program#?”

The SharePoint Advantage Program from ICS Solutions is a flexible
framework of options that has been proven in organisations of all
sizes and all market sectors to reduce the time, risk and cost

of designing, developing, deploying and managing complex,
customised SharePoint solutions.

ICS Solutions have been a Microsoft Gold Partner for over 15 years. With around

175 successful SharePoint engagements, access to over 500 SharePoint experts,

1,800 people through SharePoint 2010 trials, and over 6,000 clients educated through

SharePoint seminars - ICS Solutions have earnt their reputation as the leading
UK Microsoft SharePoint Partner.

ICS Solutions. The UK's leading SharePoint partner.

SharePoint Inform SharePoint Support

Get ready for SharePoint; Seminars, % Managed Support Service
Workshops, Business Case development

SharePoint Adoption
Framework

Driving user adoption through

SharePoint Staffing

Agile SharePoint resourcing solutions

structured programs

SharePoint SharePoint
Consult A flexible Optimised
Plan your SharePoint Extranet

framework of options
that reduce the time,

deployment with confidence Optimised extranets built

on SharePoint 2010

cost and risk of

, deploying and
Platform SharePoint SharePoint

ptimised Website

Optimised websites built
on SharePoint 2010

Best practice SharePoint
infrastructure solutions

SharePoint
User-Centric Intranet

SharePoint
Self-Service Collaboration

Business productivity through
SharePoint 2010 collaboration

Putting users at the heart
of your SharePoint 2010 Intranet




A flexible suite of 10 options that#®

ensure your SharePoint success

» SharePoint Inform

We deliver more free SharePoint education through

our seminars than any other UK partner. Our SharePoint
workshop focuses on your specific challenge and identifies
the solution, while our business case service helps you
justify the investment.

» SharePoint Staffing

With 24/7 global resourcing support and exclusive
access to our DreamTeam portal - offering the largest
pool of SharePoint experts in the UK for both contract
and permanent assignments - we take the pain out
of your Microsoft recruitment needs.

» SharePoint Consult

Our Microsoft SharePoint Deployment and Planning and
Business Value Services are a suite of Microsoft-designed
offerings providing all the support you need to plan your
SharePoint deployment with confidence. In addition,

ICS Solutions can meet all your consulting needs to
implement SharePoint successfully.

» SharePoint Platform

Ensure that your SharePoint environment provides a
secure and scalable platform for your mission critical
applications. Flexible packages address every aspect of
your deployment, including: capacity planning, server
farm design, installation and configuration, back up,
maintenance and disaster recovery plans and SQL Server
clustering or mirroring.

» SharePoint User-Centric Intranet

ICS Solutions SharePoint User Centric Intranet service puts
end user productivity, collaboration and enterprise social
networking at the heart of the Intranet through a trio of
user focused tools to drive adoption and business return -
SharePoint 2010 My Sites, enhanced search and fully
integrated social networking.

» SharePoint Self-Service Collaboration

The Collaboration service provides users with easy access
to SharePoint's powerful collaboration features, allowing
end users to build and tailor new collaboration sites with
the help of options and templates. ICS implementation
methodology provides a framework to assist in the
discovery and implementation of the collaboration
capability, suited to both the user and the business.

/
» SharePoint Optimised Website

The SharePoint Optimised Website service uses
SharePoint 2010 for Internet sites, and ICS Solutions best
practice experience to help you create rich and visually
compelling sites whilst substantially reducing site
maintenance costs. The Optimised Website allows you

to manage centrally single or multiple sites, have a fully
integrated mobile, multi-lingual, search engine optimised,
and accessible site with creative and interactive media
technologies and social networking integration.

» SharePoint Optimised Extranet

The SharePoint Optimised Extranet service uses
SharePoint 2010 for Extranet sites, and ICS Solutions
best practice experience, to help you create rich and
visually compelling sites whilst substantially reducing
site maintenance costs. Backend connectivity is fully
supported through a range of integration technologies.

» SharePoint Adoption Framework

The SharePoint Adoption Framework is aimed at
organisations who have implemented SharePoint and
wish to realise greater value through wider adoption.
The Framework uses a structured combination of
consulting, training and mentoring to help business
managers and users extract the maximum business
return from their Microsoft SharePoint investment.

» SharePoint Support

Our SharePoint Support offering provides up to 3rd line
support and expertise for your SharePoint platform and
solutions, including: on and off site consultancy,
application and platform element support, a dedicated
Technical Account Manager, extensive Escalation options
including Microsoft Certified Consultants and remote
access monitoring and fault resolution.
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The UK's Leading SharePoint Partner

As one of the UK’s leading Microsoft partners, it is ICS Solutions mission to
help clients generate tangible business benefit from Microsoft’s technologies.

From cloud adoption to on-premise solutions, ICS Solutions are able to help
you maximise your Microsoft IT investment. Whether you are looking to
implement a single product or integrate a suite of Microsoft technologies,

ICS Solutions can help you through the selection process and provide you with
a range of engagement models that suit the changing needs of your business.
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Contacting ICS Solutions

email us at info@ics.net

or call 01256 403800

follow @ICSSolutionsLtd on Twitter



